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I EQUALITY AND DIVERSITY

Why EDI matters to
LGBTQ+ health?
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and midwifery?
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THE STUDY

® Funded by the Burdett Trust for Nursing

® Supported by The Council of Deans

® | GBTQ+ Health within Nursing and Midwifery
pre-registration programmes

® Mixed methods design

“ ® All Schools of Nursing and Midwifery

in the UK and Ireland
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WHAT DID WE DO?

PHASE ONE
® Policy, standards and literature review
Education requwed ® Ireland and UK-wide survey of all nursing and

5 midwifery programmes
to Iimprove care, ® Data analysis and identification of participants

Support practice in qualitative interviews
innovation and PHASE TWO

- ® Qualitative interviews
service needs ® Data synthesis and mapping against standards

® Development of best practice education
resources and study report

PHASE THREE

® Dissemination and publications
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THE PROJECT ADVISORY GROUP

® Experts from LGBTQ+ groups, academics,
students, professional bodies

® Sources of literature and resources

® Examples of best practice regarding LGBTQ+

Adv i ce health and education programmes

® Advice and guidance

® Support dissemination of the study report
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THE WIDER ISSUES AND CONCERNS

® Adequate healthcare for all
(HSE 2018; DOH 2017)

® Social Inclusion, Human Rights (WHO 2015)

® Discrimination and marginalisation

® Negative attitudes and experiences of healthcare

® Biopsychosocial and cultural needs

® Responsive, appropriate and well-resourced
health services

® Knowledgeable and skilled health practitioners
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SOME LGBTQ+ HEALTH CONCERNS

PSYCHOSOCIAL PHYSICAL
® Depression ® Heart disease
® Anxiety ® Obesity
® Suicidality ® Cancers
® Eating disorders ® HIV risks
® Alcohol and ® STl risks

substance use

® Victimisation
and violence

® Stigma and
discrimination

® Trauma
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SYSTEMATIC REVIEW

Nurse tdacation Today 64 (2018) 204-214

Contents lisss available at SownceDirect

Nurse Education Today

journal homepage: www el sevier com/locate/nedl

To identify the educational needs of

Review

The inclusion of LGBT+ health issues within undergraduate healthcare L:J undergraduate StUdentS and health

education and professional training programmes: A systematic review
Edward McCann", Michael Brown"

professionals and the approaches used

I T SR B S N e in their education in relation to people
ARTICLE INFO ABSTRACT who |dent|fy as LGBTQ+
Fowmrs Background: As inclusive bealth withan and
e programmes ((PD) should irbale smues related 1o paople whom idestify s LGET o
Medth aducaten Objectives. The sim of this systematic review was (0 examine the education and trainisg requircments of en-
'“‘"'":;" Serpraduser wodret and health pofessionals regarding the indusion of LGET + hralth s
“'h' Desigm A rysematic review of the avadlable published cmpisical studies.
Massing Data pources: A rystematic barrature search was underaken of the following databeses CINAHL, PabMed,
Alied hesih PsycINFO, Embase and Sociologiaal Abstracts. All papers reviewed were from the yars 2007 w0 2017 and . .
i S — https://doi.org/10.1016/j.nedt.2018.02.028
1=mining requarcments of ‘hﬂ ‘ m—ﬁ.hml‘nb:‘l.ﬂ‘r
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a hasivity, (2) Existing LGHT
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health
tminine. clinieal practice and research.
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THE THEMES

22 papers selected from a total of 943.
Four themes:

1. Cultural competence and inclusivity

2. Existing knowledge of LGBTQ+
health-related issues

3. Curriculum developments and outcomes

4. Evidence of best practice in education delivery
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THE FINDINGS

® Attempts are being made to embed LGBTQ+ health
into the curriculum with varying levels of success

® Inclusion of LGBTQ+ health is limited, variable
and often patchy

® A range of approaches to teaching and
learning advocated

® CPD requires attention and development

® Need for formal evaluation and research of integration
of LGBTQ+ health within the curriculum

® Examples of innovative approaches and

experiential exercises
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SOME OF THE IMPLICATIONS

® Key legislative developments - equality, human rights,

social inclusion

® Significant gaps in cultural competence re LGBTQ+
health issues

® |dentify and respond to biopsychosocial requirements

® Knowledge and skills, attitudes and beliefs development
® Cross-disciplinary learning
® Support from professional groups - GMC, RCN, NMBI

® Non-statutory group involvement

® Multi-centre and longitudinal studies
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MIDWIFERY SYSTEMATIC REVIEW

Midwi

AN INTEENATIC

fery
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The aim of this systematic review was to critically appraise
and synthesise the best available evidence regarding the
views and experiences of LGBTQ+ people in relation to
midwifery care and supports.
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THE THEMES

Nine papers selected from a total of 139.
Three themes:

1. Contemplating pregnancy and
ante-natal experiences

2. Pregnancy and labour issues and concerns

3. Post-natal ongoing care and supports

Issues for midwifery policy, practice and education
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THE FINDINGS

® Unique needs and circumstances ® [ear of discrimination and minority

. , stress for some while in maternity care
® Family constellation has evolved

® |solation and loneliness experienced

® Heteronormativity prevails by some

® Surrogacy issues ® Respect and dignity required

° - iti : .
Pre-natal care critical ® Judgemental attitudes and ‘curiosity’

® Parenting classes and use of ® Positive experience
pronouns an issue

: . e Valuing the midwives role
® Fducation of midwives

® Gender variant gestational parents
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SOME OF THE IMPLICATIONS

® First review of LGBTQ+ and midwifery

® Midwifery standards, policies and practice
guidelines should be reflective of the distinct
needs of LGBTQ+ people, families and friends

® | GBTQ+ needs and concerns within all

midwifery undergraduate, post-registration
and CPD education

® |ntervention impact and outcomes and
midwifery care experiences required

® National and international research
collaboration opportunities
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CURRENT EDUCATION PROVISION
AND LGBTQ+ HEALTH

e | GBTQ+ people frequent users of health services
® Reluctance to disclose identity

® Negative healthcare experiences

® | imited education provision

® |ntegration within curriculum is variable
and patchy

® Need to increase visibility
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THE RESEARCH QUESTIONS

® What are the education and training
requirements of undergraduate students

and health professionals regarding the
needs of LGBTQ+ people?

e What are the approaches utilised in the
education and training of undergraduate
students and health professionals regarding
the needs of LGBTQ+ people?

® What are the best practice examples of the
education and training of undergraduate
students and health professionals?
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PHASE ONE - SURVEY :f

Emails to all Schools of Nursing and
Midwifery in the UK and Ireland with

information and link to the survey
SCOTLAND

29 completed surveys

Geographic spread of responses

14 Nursing; 9 Midwifery; 6 Both

Opt-in consent provided to participate |REL£ ’
in an interview °
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PHASE TWO - INTERVIEWS

Opt-in consent provided by 21 respondents IREIé{;ND
NORTHERN )
IRELAND \

8%
AN

A total of 12 qualitative interviews

SCOTLAND
Each interview lasted between 30 % —_
and 53 minutes :“
Geographic spread
5 Nursing; 4 Midwifery; 3 Both 75%
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DATA SYNTHESIS
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THEME ONE

CULTURAL COMPETENCE AND
INCLUSIVITY WITHIN THE
CURRICULUM

® Curriculum planning
® |ntegration of LGBTQ+ health

® Changing social perceptions
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THEME TWO

LGBTQ+ HEALTH RELATED ISSUES

® Structure, scope and content
® Teaching and learning approaches
® Skills development and simulation

® Assessment strategies
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THEME THREE

CURRICULUM EVALUATION
AND DELIVERY

® Quality assurance
® Who should deliver?

® Confidence and education of academics
in teaching LGBTQ+ issues
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OVERVIEW OF STUDY FINDINGS

LGBTQ+ inclusion in Universities does exist
but needs illuminated in the curriculum

‘Little seeds to acorns’ - some in early stages,
others well integrated and embedded

A longing for direction and guidance

Hawthorne Effect apparent as a result
of interview
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l EDUCATION BEST PRACTICE INNOVATIONS

Case studies

Input of LGBTQ+ community

Continuum scenario across the year

Projects and assignments

Awareness of use of language

Minimal emphasis on transgender

Maternity challenges
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INTEGRATION OF LGBTQ+ HEALTH WITHIN
EDUCATION PROGRAMMES

EDUCATION FOCUS

Children and Youth
Older LGBTQ+ Adults

Curriculum Activities

Assessment and Evaluation

Terminology and Definitions

Family and Carer Involvement

Key dates for LGBTQ+ Equality Tips and Advice

Health Inequalities and Legislation LGBTQ+ Services

Communication and Language Useful Resources

Midwifery Specific Issues Academic Literature
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INTEGRATING LGBTQ+
HEALTH WITHIN
EDUCATION AND
CPD PROGRAMMES

Student
Experience

4

Care of

Practitioner

Patient

Continual
Professional
Development
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LGBTQ+ AND PSYCHOSOCIAL CONCERNS

1 Intemational Joumal of
Environuentel Research
and Public Health
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Article

LGBTQ+ Psychosocial Concerns in Nursing and Midwifery
Education Programmes: Qualitative Findings from a

Mixed-Methods Study

Michael Brown **, Edward McCann >, Grainne Donohue (7, Caroline Hollins Martin * and Freda McCormick !
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Abstract: LGETO# people experi ificant physical and pey ial health issues and con-
cerns, and encounter barriers when accessing healtheare services. We conducted a mixed-methods
research study across all Schools of Nursing and Midwifery in the United Kingdom and Ireland using
a =urwy and q-uhranw interviews. This was to identify the current content within nursing and
in relation to LGBTQ+ health and to identity beﬂtpumm
and education innovation w:lhm these progr The wu:wy as leted by 29 acad
with 12 selected to participate in a foll (p i iew. Analysis of the data from
the survey and interviews identified five themes: thew is variable programme content; academics
are developing their own programmes with no clear consistency; LGETQ+ health is being linked
to equality and diversity; there are barriers to education provision; and these is some evidence of
best pm:hoe examples. The findings of the study suppori the med to develop and nmpbnwm a
lum for LGBTO+ health in nursing and mid: P with learning

il L4 had

Qualitalive
Findings from a Mixed- Methods
Study. bu. [, Eviron, Rea. Pubtic
Healfh 2021, 16, 11366, htp//
dolong 103390 ijerph1B211 1366

Acadermic Editor: Paul B. Tehousmoa

aims and outcomes. Academics need support and tools to pne;we and del.werLlGBTQ+ health
content to nurses and midwives as they ultimately have the potential to improve the experiences of
LGETO+ prople when aceessing healthcane.

Keywords: LGETO; mental health; psychosocial; education; nursing; midwifery
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Findings from a qualitative study.
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INCLUSION OF LGBTQ+ ACROSS THE LIFESPAN

- healthcare MbPy)

Article

The Inclusion of LGBTQ+ Health across the Lifespan in
Pre-Registration Nursing Programmes: Qualitative Findings
from a Mixed-Methods Study

Michael Brown '*, Edward McCann 3, Brian Webster-Henderson 4, Fidelindo Lim 57 and Freda McCormick !
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! School of Nursing and Midwifery, Queen’s University Belfast, 97 Lisbum Road, Belfast BT9 7BL, UK
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Abstract: Poor physical and mental ill-health is experienced by many LGB’PQ-r people, compounded

by a reluctance to access healtheane services. This rel u d to experi of het-
eronormative assumptions and negative attitudes d. Despite i " gnition of
the need to incluce LGETO+ health in undergraduate healthcare p i istencies and

gaps in content, skills development, and assessment are still apparent. The aim of the study was to
identify LGETQO+ health content within nursing and midwifery pre-registration programmes and
identify educulim best practice and innovation. A mixed-methods study invelving a quantitative
and quali design was und. The qualitative findings from a nursing perspective were
\‘mlricwd from the damae-: for further detailed analysis and are eported in this paper. Information.
about the study and an online survey were distributed to 135 Schools of Nursing and Midwifery in the
UK and Ireland, Individual semi-structured online interviews tock plaoewith mdem Qunlaallw
data from 29 survey resp and 12 foll, p il iews were th lysed. Eight of
the 12 follow-up interviews were held with nursing academics and following data analysis three
themes emerged: (i) LGBTQ{- health across lhe lifespan; (ii) taking the initiative for LGBTO+ health
i ion; and (iii) identifying and hallenges. The findings highlight the endeavours
by nursing academics to integrabe LGBTO+ Imﬂthmnm pre-registration programmes to meet the
education needs of students and the opportunity to develop curriculum content to address the needs.

QUEEN'S
] UNIVERSITY
BELFAST

The inclusion of LGBTQ+ health across
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programmes: qualitative findings from
a mixed-methods study.
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VIEWS AND EXPERIENCES OF
MIDWIFERY ACADEMICS

Contents lists available at Scencelioe

:, Nurse Education in Practice . . . .
il e The views and experiences of midwifery
® academics regarding LGBTQ+ health
The views and experiences of midwifery academics regarding LGBTQ+ = . . . .
health edueation in pre-registration programmes in the United Kingdom ed ucation in p re- reg Istration p rog rammes
and Ireland: Qualitative findings from a mixed-methods study . . . . .
Michael Browa®, Biward MeCann™, Gerldine Meloughln’, Carline olie Marin, in the United Kingdom and Ireland: qualitative
Freda McCormick
A e S findings from a mixed-methods study.
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ARTICLE INFO ABSTRACT

Al The of this study was to the current health content within pre- N d 6
g o e o s ety o o T i urse Education in Practice, 67.
emlly ‘Background: Thers have been sigificant developments In some councries In provecting the rights of LGETO+

iy people. LGBTO+ people are and do become parents and require sccess to maternity services. Yet some report

w““"""““ negative and atirudes from midwives that results in barciers 1o

[ ——— service access and feelings of axclusion.

Design: This mived.methods study invalved a quantitarive and qualitative design. The qualitative findings are

e —— https://doi.org/10.1016/j.nepr.2023.103554

Results: Three themes identified following data amalysis: (i) preparing midwifery students for practice; (if) the
diverse family unét; and (11f) sasery, privacy and respect.
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WHAT DID WE FIND

® A strategic approach is required to
incorporate and embed LGBTQ+ health
within education and CPD programmes

® Best practice education strategies for
effective implementation, delivery and
assessment of LGBTQ+ health exist in
some programmes
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WHAT NEEDS TO HAPPEN

All nursing and midwifery programmes should ensure the health concerns of
LGBTQ+ people are reflected and included.

Systematically integrate and develop LGBTQ+ health within all nursing and midwifery
programmes - theory, skills, practice learning and assessments.

Develop the knowledge and confidence of academics in the delivery of LGBTQ+ health
within universities.

Enhance the LGBTQ+ skills focus in programmes, such as health needs assessments,
history taking and communication.

Develop networks and partnerships with local LGBTQ+ organisations.

Make use of naturally occurring opportunities, such as skills simulation, OSCEs,
module assessment and practice assessment.
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LGBTQ+ HEALTH NETWORK FOR NURSING
AND MIDWIFERY ACADEMICS

RESEARCH TEAM

Professor Michael Brown, Principal Investigator
School of Nursing and Midwifery, Queen’s University Belfast

Professor Caroline Hollins Martin, Co-Investigator
Edinburgh Napier University

Dr Mark Linden, Co-Investigator
School of Nursing and Midwifery, Queen’s University Belfast

Dr Freda McCormick, Research Fellow
School of Nursing and Midwifery, Queen’s University Belfast
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WHY THIS WORK MATTERS

Developing knowledge and skills of:

® Nursing and midwifery students

® Health professionals

® Academics

A real opportunity to improve the
health and well-being of LGBTQ+
people and make a difference
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OBJECTIVES OF LGBTQ+ HEALTH NETWORK

1. Opportunity for nursing and midwifery academics across the UK and Ireland
and other key stakeholders to participate in the network.

2. Create an online network portal for LGBTQ+ health resources accessible
to nursing and midwifery academics.

3. Develop, pilot and disseminate an audit tool for academics to assess the extent of
LGBTQ+ health inclusion in their programmes and areas for further development.

4. Disseminate the network outcomes across UK and Ireland higher education
providers of nursing and midwifery pre-registration education and more widely
nationally and internationally.

5. Evaluate the impact of the LGBTQ+ health network.
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NEXT STEPS

1. Blended network themed meetings

2. Themed network meetings, for example:
® LGBTQ+ health theories
® Skills simulation development
® Formative and summative assessment
® Building partnerships and interfacing with local LGBTQ+ groups
® Education and development for academics
® Practice learning and use of contemporary research on LGBTQ+ health
to inform teaching practice

3. Short life working groups

4. Network portal for sharing contacts,
information and resources
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Dr Barry Quinn

Academic Lead for Equality
and Diversity

School of Nursing and Midwifery,
Queen’s University Belfast
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OPEN FORUM

P4 QUEEN'S Trinity College Dublin
() ‘,‘ UNIVERSITY Coldiste n?‘trinnﬂdde,%zllekthaﬂiam Burd Ett_TrUSt
d’AJ BELFAST The University of Dublin for NUTSEng




THANK YOU

The study report
Making the Invisible Visible
can be accessed here:
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CONTACT DETAILS

Professor Michael Brown
m.j.brown@qub.ac.uk

Dr Freda McCormick
freda.mccormick@qub.ac.uk
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